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Whirlzool

Whirlpool Hong Kong places the utmost importance on the security and privacy of our
customer’s personal data.

Recently, our Customer Service Hotline has received reports regarding suspicious phone calls.
Individuals are falsely claiming to be representatives from Whirlpool, the Consumer Council, or
various insurance companies. These callers often make fictitious claims stating that your
Whirlpool products have "been lost or destroyed, "possess product/part defects, or have "safety
issues". They then use these claims to demand a "recall," "immediate repairs," "product
replacements," "insurance claims," or "on-site inspections," with the aim of obtaining your

personal and financial information.

We wish to clarify that all such phone calls are entirely fictitious and fraudulent. Whirlpool Hong
Kong has no connection to these calls and has never authorized or instructed any third party to
make such contact.

For official communication, Whirlpool Hong Kong only uses our telephone hotline 2406 9138
and our official, blue-tick verified WhatsApp number. Furthermore, we only accept payments
through the designated account listed on our Whirlpool Hong Kong official website.

Please find our official contact channels below:
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+852 2406 9138 +852 2406 3805

e Whirlpool Official Website: https://www.whirlpool.com.hk/english/helpcenter/contactus
e Whirlpool Customer Service Hotline: 2406 9138
e Whirlpool Customer Service Email: info@whirlpool.com.hk

If you suspect you have received a fraudulent call or encounter any suspicious activity, please
contact our Customer Service Team immediately through one of our official channels for prompt
assistance:We strongly urge you to remain vigilant and never disclose any personal or financial
information to unsolicited calls.

Thank you for your continued support and trust.

Sincerely,
The Whirlpool Hong Kong Team
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