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Air Conditioner Cleansing Offer

Applicable to Whirlpool W-Mall Online Store. Enjoy the air conditioner cleansing
service by purchasing selected window-type air conditioner models and add $88 at the
same time.

Selected models include AWAO07520N, AWAQ09220N, AWA18020N, AWV07000R,
AWV09000R, AWV12000R and AWV18000R.

The offer is only applicable to the purchased model and has to redeem the service
within 2-year from the purchased date. Otherwise, it will be considered to abandon
the service and no refund will be made.

Before starting the service, the technician will ask for the invoice.

The service is provided by Consumer Appliances Services Limited which is the
subordinary company of Whirlpool (HK) Limited.

Should customer decided not to proceed with the cleaning service after our technician
has completed an on-site inspection, or our technician has confirmed that the
condition of the air-conditioner is not suitable for cleaning (for example: the unit is
found seriously rusted or the unit is not properly functioning), Whirlpool will not do
the refund and consider as completed service.

The quoted fee only applies to air conditioner cleaning service. Should repair service
or any other services are required, a separate quotation will be provided.

Our Air conditioner cleaning service covers the majority of Hong Kong Island,
Kowloon and New Territories of HKSAR region (1. Tung Chung and Ma Wan
surcharges are HK$200; 2. Discovery Bay surcharge is HK$350. If you need to take a
boat, the surcharge is HK$850 and it is limited to 3 Air conditioners.)

Customers are entitled to a 90-day warranty coverage for this cleaning service. This
warranty only covers the cleaning service or changed spare parts, and does not extend
to cover product warranty.

Reservation hotline: 2406 9138

The promotional offer is subject to change without prior notice. Consumer Appliances
Services Limited reserves the right to accept or reject any cleaning service
appointment.

In case of any dispute, Consumer Appliances Services Limited reserves the right of
final decision.

Deadening Felt

Applicable to selected air conditioner models including AWV07000R, AWV09000R,
AWV12000R and AWV18000R.

Get the deadening felt, place it into the shopping cart and check out with the selected
model at the same time. Otherwise, it will be considered abandoned.

Install the deadening felt and air conditioner at the same time. Otherwise, it may have
extra charge. Technician will consider the actual situation to install the deadening felt.
To support the environmental protection, the technician will take back the deadening
felt if installation is not required.

Whirlpool (HK) Limited reserves the right for final decision.




