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hirlpool (HK) Built-in Product CNY Redemption Promotion

Customers who purchase designated built-in products at authorized resellers or authorized
distributors in Hong Kong during the Promotion Period can get a free KitchenAid small home
appliance Premium ( Select from one of three options). Total value up to $3380.

P.S.: Display or opened box product are excluded in this promotion

* Designated models include: W3MS450, ACM814/BA. SMP658CNEIXL, WSB2360BFP., WS8865NEP

Redemption detail :

Promotion
Model

W3MS450
ACMB814/BA
SMP658CNEIXL
WSB2360BFP
WS8865NEP

Event
Conditions

During the
promotion period
of 1st Jan 2024 -
9th Feb 2024 ,
customers who
purchase
designated
built-in products
can receive a
free KitchenAid
small home
appliance
Premium.

Premium
(Select from
one of three

options)

1. KitchenAid
K400 Artisan
Stand Blender
(Limited to 20

pcs)

2. KitchenAid 5
Speed Hand
Mixer

(Limited to 80

pcs)

3.KitchenAid
3.5 Cup Food
Chopper
(Limited to 40

pcs)

*Random color

Application
Method

Eligible Customer

require to complete

Whirlpool (HK)

Built-in Product CNY
Free Installation And

Redemption
Promotion form#

before 15th Mar 2024

and upload
designated
attachments to
complete the
application.

Redemption Method

Free In-Home delivery(Confirmed
by phone call)

*Free-In Home delivery service
covers the majority of Hong Kong
Island, Kowloon and New
Territories of Hong Kong Special
Administrative Region only. For
extra delivery charge to remote
areas and other additional
charges, please refer to the

attachment at the end of the page
A
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nd Conditions of Built-in 0d NY Redemption omotion his promotion

1. This promotion is organized by Whirlpool (Hong Kong) Company limited ; promotion period: 1st Jan 2024 - 9th
Feb 2024,

2. Participants who purchase specific products from any designated authorized resellers or authorized distributors
in Hong Kong in the Promotion Period will be eligible to participate in this Promotion (each an “Eligible Customer”).
3. By participating in this Promotion, each Eligible Customer agrees to be bound by these Terms and Conditions.
Whirlpool (Hong Kong) company limited reserves the right to amend these Terms and Conditions, please check for
updates on the promotion page, the latest version shall prevail. If there is any inconsistency between these Terms
and Conditions and any advertising, publicity and other materials relating to or in connection with this Promotion,
these Terms and Conditions shall prevail.

4. Eligible customer require to complete Whirlpool (HK) Built-in Product CNY Free Installation And Redemption
Promotion form# before 15th Mar 2024 and upload designated attachments to complete the application. If the
eligible customer fails to complete the form within the designated period, the offer will be forfeited automatically and
no compensation will be given. Eligible customers can not make any claim against Whirlpool (Hong Kong)
Company limited whatsoever, and Whirlpool (Hong Kong) Company limited shall not bear any liability whatsoever.
5. Eligible customers are required to ensure that the information entered is correct. All information could not be
changed after submission. Whirlpool (Hong Kong) company limited will not be responsible for redemption failure
due to wrong information entered by the eligible customers.

6. Whirlpool (Hong Kong) Company limited reserves the right to disqualify any Eligible Customer from the Offer
where it has reasonable grounds to believe that Eligible Customer has violated these Terms and Conditions or any
instructions and/or requirements of this Promotion, or that Eligible Customer may have gained an unfair advantage
by participating in this Promotion or redeemed the Offer using fraudulent means.

7. Whirlpool (Hong Kong) Company limited will contact the eligible customers for premium confirmation and
delivery details within 10 working days after the customer submits this form.

8. Each designated product is only entitled to the Offer for one time. Duplicate applications will not be accepted.

9. Number of each premium is limited. Redemption order is arranged according to application date.If the eligible
customer's first priority premium is out of stock, the second priority premium will be complemented automatically,
and so on. The Color of the premium is random. Number of premiums is limited. First come first served. No notice
will be given when stock lasts. Our customer service executive will contact eligible customers for premium
confirmation by phone.

10. All premiums have a one year warranty by referring to the delivery note or confirmation chop on redemption
invoice. Customers once found any problem against the premium, please conduct the warranty process.

11. In the event of any dispute arising from or in connection with this Promotion or relating to the interpretation of
these Terms and Conditions, Whirlpool (Hong Kong) Company limited reserves the right of final decision.

12. Please contact Whirlpool (Hong Kong) Company limited customer service for any enquiry (Tel:2406 9138).
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#Whirlpool (HK) Built-in Product CNY Redemption Promotion form link:
https://forms.gle/P2unEYDEdKXF7V

AShipment charge to remote areas or additional charges and arrangement details:
https://www.whirlpool.com.hk/chinese/helpcenter/shippinginstallation/onlineshoppinganddeliveryarrange
ment
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